
 

 

  
 

 

April 2017 

Printed copies of the 2017 Drinking 
Water Quality Report are available at 

the CRW Admin Offices: 
 

16770 SE 82nd Drive,  
Clackamas, Oregon 97015  

503-722-9220  
www.crwater.com  

 
Hours: 

 Monday – Thursday 7:30 a.m. – 5 p.m. 
 Friday 7:30 a.m. – 4 p.m. 

 

Spring To - Do Checklist  

V  Inspect for leaks and sealed connections in faucets, 
drains, sinks, dishwasher, laundry washer hoses, 
and water heater hoses. 

V  Inspect your overall irrigation system for leaks, 
broken lines, or blockage in the lines. 

V  Adjust your watering schedules throughout the 
irrigation season. 

V  Consider replacing some turf area with low water 
use plants and ornamental grasses. 

V  Group plants with like watering needs. 

V  Fertilize and aerate lawn. 

V  Prepare all flowerbeds and plants and add mulch. 

V  Sharpen all garden tools, tune-up power 
equipment, edgers, mowers, etc. 

V  Clean all rain gutters and downspouts; make 
repairs if needed. 

V   Clean debris off roof. Check for loose or damaged 
roof shingles or flashing; make repairs if needed. 

V  Have air conditioning (AC) and heating systems 
serviced by a professional and clear away all leaves 
and debris from the AC unit. 

V  Seal holes where insects and varmints can get in. 

V  Clean and repair window screens. Clean tracks and 
lubricate. 

V  Clean lint from the clothes dryer’s exhaust pipe. 
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Annual Backflow Testing Time 

What do “backflow” and “cross connection”  
mean and why is it important to test? 

Providing you with safe drinking water is our primary focus. Protection 
of our drinking water requires the efforts of everyone. One way you 
can help is to make sure that if you have a backflow device, it is tested 
annually. Customers are responsible for preventing contaminants 
from entering the public water system through their individual 
plumbing systems by installing, maintaining, and annually testing 
backflow prevention assemblies. 

What is backflow: 
S Drinking water flows from the source to your tap in pressurized 

water pipes. Normally it flows in one direction, although under 
certain circumstances (e.g. main breaks or firefighting) it can flow 
in the opposite direction, or "backflow." When backflow occurs, 
water runs backwards through the water system and could contain 
something that might contaminate the drinking water supply. 

 

What is cross connection: 
S A cross connection is any connection between piping that carries 

drinking water (potable) and the piping or fixtures that carry other 
types of water or substances that are not safe to drink or may 
impact the taste or odor of water (non-potable) (e.g. hot tubs, 
sprinkler/irrigation systems or garden hoses, and wells). 

 

For more information and a list of local backflow testers: 
S http://www.crwater.com/water/backflow/ 
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Direct Retail Water Rates 

Clackamas River Water is pleased to 
provide you with a reliable supply of 
high quality water from the river to 
your faucet 24 hours a day, every day. 
Water rates help us to successfully 
fulfill this service. As part of our 
commitment to keep you informed, 
we wanted to make you aware that 
water rates will be adjusted after the 
April 30, 2017 billing cycle. These 
rates were approved by the Board of 
Commissioners in March 2014 and 
represent year four of the eight-year 
rate plan providing water rate 
revenue for system operations and  
improvements to ensure high quality water is delivered to you. A rate estimator is available on the 
CRW website at www.crwater.com/customer-service/rates/ 

 

Office Closures and Upcoming Events 
S CRW Offices will be closed: Monday, May 29 for Memorial Day 
S Board meetings are held on the second Thursday of each month at 6:00 p.m. in the CRW Board Room, located at 16770 SE 82nd Drive, 
Clackamas. The public is welcomed and encouraged to attend. See www.crwater.com for more meeting information. 

 

 

CRW now participates in FlashAlert, an Internet-based system 

for delivering changes in schedule (such as snow closures), 

main breaks, construction, and other news.  

You may self-register to receive emergency information 

moments after we post it, at no cost to you. 

 

How to Get Up-To-Date Information: 

Registration & notification by email: go to www.FlashAlert.net 

and click on Portland/Vanc/Salem on the map. Choose “Utility” 

and “Clackamas River Water.” You start the subscription 

process by filling in your email address. 

Notification by App: iOS and Android users download and open 

the free FlashAlert Messenger app. Enter the email address and 

password for your current FlashAlert account (see above) and 

the app will link to it. The app may ask permission to send you 

Push Notifications. That’s it. You will continue to make changes 

to your account at www.FlashAlertMessenger.net/login.html  

 

FlashAlert!  

Bi-Monthly Service Charges for All 
Direct Service Customers 

Meter 
Size 

 Prior to 
May 1  

 New Rate 
Effective 
on May 1  

Full 3/4" $44.49  $47.05  

1" $61.21  $64.73  

1 1/2" $87.47  $92.50  

2" $117.51  $124.26  

3" $188.61  $199.45  

4" $290.14  $306.83  

6" $543.79  $575.06  

8" $1,229.06  $1,299.73  

10" $1,933.52  $2,044.70  
12" $2,336.07  $2,470.39  

 

Commodity Charge for Direct Service Customers 
Per 100 Cubic Feet 

    
 Prior to 
May 1  

 New Rate 
Effective 
on May 1  

Single Family Volume     

Block 1 1 - 4 $1.90 $2.01 
Block 2 5 - 8 $2.11 $2.23 
Block 3 9 - 24 $2.51 $2.65 
Block 4 25 & up $3.20 $3.38 

Multi-Family, Commercial & Industrial   

Block 1 
Up to 1.5 X 
Winter Avg $2.33 $2.46 

Block 2 
Above 1.5 X 
Winter Avg $2.91 $3.08 

 

http://www.crwater.com/customer-service/rates/
http://www.crwater.com/
http://www.flashalert.net/
http://www.flashalertmessenger.net/login.html

